
Element He27X
2-in-1 Hybrid POS

The Element He27X has an aesthetic metallic 
design that is highly functional, ultra-slim and 
ergonomic. With an 11.6” FHD screen and optional 
in-built 2D barcode scanner and optional side 
attachment peripherals including: MSR, iButton, 
Fingerprint Reader, RFID and Rear 5MP Camera, 
the He27X is an impressive multifunction solution 
to suit a variety of business applications.

The Element HE276 is the next evolution of 
retail and hospitality technology. Take the 
point of service to your customer, consolidate 
multiple business functions into a single device, 
and reduce hardware overhead. A true 2-in-1 
hybrid POS built for the way modern hospitality 
operates.

	L 2-in-1 multifunctional POS
	L Ultra-slim & ergonomic design
	L Aesthetic metallic design
	L 11.6” Touch Screen
	L Windows 11 IOT, Intel® Elkhart Lake Celeron J6412
	L Standard features of WiFi, Bluetooth with slim, ergonomic retail docking station 
providing additional USB ports, Comm ports, LAN, and Cash Drawer ports

	L Magnetic lock design
	L Rotatable screen for multiple angles

The Element He27X Series provides, a 2-in-1 Hybrid POS offering a single device to provide 
you a fixed or a mobile point-of-service solution to meet your customer and business needs.
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Element He27X

MODEL Element He27X

Processor Intel® Elkhart Lake Celeron J6412

RAM Memory 8GB DDR4

HDD & SSD 128GB eMMC

Touchscreen 11.6" 1920 x 1080 FHD, PCAP multi-touch, 300 nits

Compatible OS Windows 11 IoT Enterprise LTSC

Speaker 1 x 1W Internal Speaker

Battery 3.85V / 7000mAh

Colour Black (metallic chassis)

Communication Wi-Fi 802.11 a/b/g/n/ac, Bluetooth 4.0 + LE

EMC & Safety FCC Class B, CE Mark Class B, LVD, RF

Dimensions He276: 276 x 179 x 15.4 mm (10.9” x 7”x 0.6”)

I/O PORTS Basic Stand Premium Stand
USB 3x USB2.0 Type A

1x USB2.0 Type C
1x USB3.0 Type C
2x USB3.0
1x USB2.0

Powered USB 1x 12V
1x 24V

1x 12V
1x 24V

Serial Port 2x DB9
(default 0V, 5V;12V)

2x DB9
(COM1: 0V*/5V/12V,
COM2: 0V*/5V/12V)

LAN 1x RJ45 (10/100 Mbps) 1x RJ45 (1 Giga LAN)

Cash Drawer 1 x RJ11

DC Jack 1x 4PIN

Power Adapter 120W / 19V

ENVIRONMENT
Operating Temp  0°C ~ 35°C (32°F ~ 95°F)

Storage Temp -20°C ~ 60°C (-4°F ~ 140°F)

Humidity 20% ~ 80% RH non-condensing

SPECIFICATIONS
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